
 

 

Meeting Supplement 
 
Windsor Forum 
Councillors Alison Carpenter (Chair), Amy Tisi (Vice-Chair), Neil Knowles, 
Wisdom Da Costa and Mark Wilson 
 
Thursday 9 November 2023 6.30 pm 
Grey Room - York House - Windsor & on RBWM YouTube 
  
The following papers have been added to the meeting’s agenda as they were not available 
for publication when the notice of meeting was issued, 5 working days prior to the meeting 

date. 
 

Supplement 
 

Item Description Page   
Town Manager Update 
 

 

6 To receive an update from Paul Roach, Windsor and Eton Town Centre 
Manager. 
 

3 - 14 
 

 
By attending this meeting, participants are consenting to the audio & visual 
recording being permitted and acknowledge that this shall remain 
accessible in the public domain permanently. 
 
Please contact Laurence Ellis, Laurence.Ellis@RBWM.gov.uk, with any 
special requests that you may have when attending this meeting. 
 
  
 

Public Document Pack

https://www.youtube.com/user/WindsorMaidenhead
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Windsor Town Manager 
Health Check  

Windsor Town Forum November  2023
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Footfall –  Headline data - week to 29 October   

The total number of visitors to Windsor Town Centre External for the last 52 weeks is 7,365,866 which is 3.5% 
up on the previous
year.

The total number of visitors for the year to date is 6,158,628 which is 3.9% up on the previous year.

The total number of visitors to Windsor Town Centre External in week commencing 23 October 2023 was 
139,474.

The busiest day in week commencing 23 October 2023 was Saturday with 22,293 visitors.

The peak hour of the week was 15:00 on Sunday 29 October 2023 with footfall of 3,270.
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Car & Coach Parking - July
Car parking for Sept  has decrease  
40%  (56523 users  compared to last 
year  (94295).   It should be noted  
that we normally would see a 
decrease this time of year as  the 
summer holidays come to an end  
but also we have seen some very 
poor weather.

Whilst  overall car parking  has seen 
a reduction  the coach park  saw  a 
significant increase in users  in 
September of  120%  (1311 users)  
compared to the (595 users )  same 
period last year
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Vacancy Rate – Windsor Town Centre 
Windsor  Town centre down  9.4%    -  National  Rate 13.9% (source BRC  
Sept 2023)

• Neals yard , FG Pymm & Sons. 

Recently  vacated units last   month . 

•  Card Factory, French Kiss (formerly Madame POSH) 

Stores opened in the last  month 

• Halifax, Newlook (Mango) ,  Valarie's Patisserie ,  Corals,  Cath Kidson,  

Under development/offer
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Christmas  Programme  2023
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Headline info

• Christmas brochure launched  1 November.
• Online copy of the programme covering events across the whole of 

the borough.
• Socials created and shared with partners.
• Printed copies  of programme for venues, businesses and 

organisations  distributed from 1 November.
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